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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Uptime (%) Downtime (%) PR 7 Gl
1-01-2024 100% 0% 0.00 0% 100% 0% 1817

2-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1957 ‘
3-01-2024 100% 0% 0.00 0% 100% 0% 2507

‘ 4-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2267 ‘
5-01-2024 100% 0% 0.00 0% 100% 0% 2441

‘ 6-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2668 ‘
7-01-2024 100% 0% 0.00 0% 100% 0% 2091

‘ 8-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1883 ‘
9-01-2024 100% 0% 0.00 0% 100% 0% 2111

‘ 10-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2073 ‘
11-01-2024 100% 0% 0.00 0% 100% 0% 2349

‘ 12-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2328 ‘
13-01-2024 100% 0% 0.00 0% 100% 0% 2269

‘ 14-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2244 ‘
15-01-2024 100% 0% 0.00 0% 100% 0% 2177

‘ 16-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2223 ‘
17-01-2024 100% 0% 0.00 0% 100% 0% 2281

‘ 18-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2161 ‘
19-01-2024 100% 0% 0.00 0% 100% 0% 2229

‘ 20-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2633 ‘
21-01-2024 100% 0% 0.00 0% 100% 0% 2075

‘ 22-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2266 ‘
23-01-2024 100% 0% 0.00 0% 100% 0% 2334

‘ 24-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2088 ‘
25-01-2024 100% 0% 0.00 0% 100% 0% 2395

‘ 26-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2065 ‘
27-01-2024 100% 0% 0.00 0% 100% 0% 2221

‘ 28-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1853 ‘
29-01-2024 100% 0% 0.00 0% 100% 0% 1951

‘ 30-01-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2060 ‘
31-01-2024 100% 0% 0.00 0% 100% 0% 2247

‘ 1-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2228 ‘
2-02-2024 100% 0% 0.00 0% 100% 0% 2143

‘ 3-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 21405 ‘
4-02-2024 100% 0% 0.00 0% 100% 0% 24178

‘ 5-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 23185 ‘

‘ 6-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 3387 ‘
7-02-2024 100% 0% 0.00 0% 100% 0% 2221
8-02-2024 100% 0% 0.00 0% 100% 0% 2666

‘ 9-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2114 ‘
10-02-2024 100% 0% 0.00 0% 84% 16% 2575

‘ 11-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1864 ‘
12-02-2024 100% 0% 0.00 0% 100% 0% 2130

‘ 13-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2114 ‘
14-02-2024 100% 0% 0.00 0% 100% 0% 2212

‘ 15-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2226 ‘
16-02-2024 100% 0% 0.00 0% 100% 0% 2962

‘ 17-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2144 ‘
18-02-2024 100% 0% 0.00 0% 100% 0% 1931

‘ 19-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1904 ‘
20-02-2024 100% 0% 0.00 0% 100% 0% 2222

‘ 21-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2206 ‘
22-02-2024 100% 0% 0.00 0% 100% 0% 2246

‘ 23-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2270 ‘

| 24-02-2024 | 100% | 0% \ 0.00 | 0% \ 100% | 0% | 2306 |
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics

(daily average) (daily average)

Uptime (%) Uptime (%) Downtime (%) AEPUME7 €S

| 25-02-2024 | 100% | 0% [ 0.00 | 0% [ 100% | 0% | 1875 |
26-02-2024 100% 0% 0.00 0% 100% 0% 1989

‘ 27-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2195 ‘
28-02-2024 100% 0% 0.00 0% 100% 0% 2393

‘ 29-02-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2054 ‘
1-03-2024 100% 0% 0.00 0% 100% 0% 1704

‘ 2-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2452 ‘
3-03-2024 100% 0% 0.00 0% 100% 0% 1995

‘ 4-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1807 ‘
5-03-2024 100% 0% 0.00 0% 100% 0% 2076

‘ 6-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2208 ‘
7-03-2024 100% 0% 0.00 0% 100% 0% 2332

‘ 8-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2192 ‘
9-03-2024 100% 0% 0.00 0% 100% 0% 2375

‘ 10-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1985 ‘
11-03-2024 100% 0% 0.00 0% 100% 0% 2016

‘ 12-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2728 ‘
13-03-2024 100% 0% 0.00 0% 100% 0% 2077

‘ 14-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1846 ‘
15-03-2024 100% 0% 0.00 0% 100% 0% 2481

‘ 16-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2525 ‘
17-03-2024 100% 0% 0.00 0% 100% 0% 2007

‘ 18-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1990 ‘
19-03-2024 100% 0% 0.00 0% 100% 0% 2155

‘ 20-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1907 ‘
21-03-2024 100% 0% 0.00 0% 100% 0% 3406

‘ 22-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2148 ‘
23-03-2024 100% 0% 0.00 0% 100% 0% 2170

‘ 24-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2058 ‘
25-03-2024 100% 0% 0.00 0% 100% 0% 1972

‘ 26-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 2205 ‘
27-03-2024 100% 0% 0.00 0% 100% 0% 2285

‘ 28-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1882 ‘
29-03-2024 100% 0% 0.00 0% 100% 0% 2419

‘ 30-03-2024 ‘ 100% ‘ 0% { 0.00 ‘ 0% } 100% ‘ 0% ‘ 1925 ‘

| 31-03-2024 | 100% | 0% \ 0.00 | 0% \ 100% | 0% | 2019 |
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